
Keep your details up to date

If you change your address or the bank account your railway pension is paid into, you can let us know via 
our website. We need at least 10 working days’ notice before your pension payment is due to update your 
details in our system.

     �Pension paid a day early (Thursday  
2nd April instead of Friday 3 April)  
due to bank holiday   

     �Pension paid one day early (Thursday 
24 December instead of Friday 25 
December) due to bank holiday  

     �Pension paid a day early (Thursday 31 
December instead of Friday 1 January)  
due to a bank holiday
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2026 Railway pension
payment calendar

If you have any queries about your railway pension, please contact 
the Call Centre and quote your pension reference number

      Telephone: 0800 012 1117            Email: csu@railpen.com

You’ll also find useful information  
about your railway pension at:

           railwayspensions.co.uk or btppensions.co.uk

Contact us

* * *
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